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AMENDMENT TO THE CLAIMS: 

1 . (Previously Presented) A method for establishing a virtual consultant, comprising 
the steps of: 

(a) connecting a server and one or more users; 

(b) selecting a first destination within the server to interact with the cie or more 
users; 

(c) coupling the one or more users through the server based on the first de itination; 

(d) establishing interaction parameters for the one or more users based on the first 
destination; 

(e) selecting a second destination to interact with the one or more users; ai d 

(f) modifying the interaction parameters for the one or more users in ;icco "dance with 
the second destination. 

2. (Previously Presented) A method for establishing a virtual consultant . is recited in 
claim 1, wherein the first and second destinations include a reception area when users can 
interact using collaborative functions. 

3. (Previously Presented) A method for establishing a virtual consultant a recited in 
claim 1 , wherein the first and second destinations include a virtual library where a i ser can use 
resources, consult with a virtual librarian, search for resources and collaborate with nne or more 
other users. 

4. (Previously Presented) A method for establishing a virtual consultant ; is recited in 
claim 1 , wherein the first and second destinations include an office where a user can « onsult with 
a virtual consultant. 

5. (Previously Presented) A method for establishing a virtual consultant :.s recited in 
claim L, wherein the first and second destinations include a virtual lounge where a user can 
socialize, view a directory of other consultants and view information. 

6. (Original) A method for establishing a virtual consultant arc recited in claim 1, 
wherein the interactions parameters include support for collaboration. 
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7. (Original) A method for establishing a virtual consultant as recited in claim I, 
wherein the interaction parameters include support for bulletin board functions. 

8. (Original) A method for establishing a virtual consultant as recited in claim 1 , 
wherein the interaction parameters include support for recording a session. 

9. (Original) A method for establishing a virtual consultant as recited in claim 1 , 
wherein the interaction parameters include support for electronic distribution oJ consulting 
materials. 

10. (Previously Presented) An apparatus for establishing a virtual consultant, 
comprising: 

(a) logic that connects a server and one or more users; 

(b) logic that selects a first destination within the server to interact wit! the one or 
more users; 

(c) logic that couples the one or more users through the server based an the first 
destination; 

(d) logic that establishes interaction parameters for the one or more use *s based on 
the first destination; 

(e) logic that selects a second destination to interact with the one or more isers; and 

(f) logic that modifies the interaction parameters for the one moie users in 
accordance with the second destination. 

11. (Previously Presented) A computer program embodied on a coinpu er-readable 
medium that establishes a virtual classroom, comprising: 

(a) a code segment that connects a server and one or more users; 

(b) a code segment that selects a first destination within the server to inter ict with the 
one or more users; 

(c) a code segment that couples the one or more users through the server l ased on the 
first destination; 

(d) a code segment that establishes interaction parameters for the one or more users 
based on the first destination; 
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(e) a code segment that selects a second destination to interact with tJie ( ne or more 
users; and 

(f) a code segment that modifies the interaction parameters for the one or more users 
in accordance with the second destination. 

12. (Previously Presented) A computer program embodied on a compu er -readable 
medium that establishes a virtual classroom as recited in claim 1 1 , wherein the first and second 
destinations include a reception area where users can interact using collaborative func dons. 

13. (Previously Presented) A computer program embodied on a coinpu er-readable 
medium that establishes a virtual classroom as recited in claim 1 1 , wherein the first and second 
destinations include a virtual library where a user can use resources, consult wi :h a virtual 
librarian, search for resources and collaborate with one or more other users. 

14. (Previously Presented) A computer program embodied on a coinpu er-readable 
medium that establishes a virtual classroom as recited in claim 1 1, wherein the first and second 
destinations include an office where a user can consult with a virtual consultant. 

15. (Previously Presented) A computer program embodied on a coinpu er-readable 
medium that establishes a virtual classroom as recited in claim 1 1, wherein the first and second 
destinations include a virtual lounge where a user can socialize, view a directo-y of other 
consultants and view information. 

16. (Original) A computer program embodied on a computer-readable riedium that 
establishes a virtual classroom as recited in claim 11, wherein the interaction parameters include 
support for collaboration. 

17. (Original) A computer program embodied on a computer-readable riedium that 
establishes a virtual classroom as recited in claim 11, wherein the interaction parameters include 
support for bullcting board functions. 

18. (Original) A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 11, wherein the interaction paiame :ers include 
support for recording a session. 
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19. (Original) A computer program embodied on a computer-readable n.edium that 
establishes a virtual classroom as recited in claim 1 1 , wherein the interaction parame ers include 
support for electronic distribution of consulting material. 

20. (Previously Presented) A method for providing one or more virtual ins ructors, 
comprising the steps of: 

(a) connecting a server and one or more users and a first virtual instructor, 

(b) selecting a destination within the server to interact with the one or mop ; users; 

(c) coupling the one or more users through the server based on the selected 
destination; 

(d) establishing interaction parameters for the one or more users based on he selected 
destination; and 

(e) dynamically adding a second virtual instructor. 

2 1 . (Previously Presented) The method for providing one or more virtual ir structors 
as recited in claim 20, wherein the second virtual instructor monitors progress and pro /ides 
feedback. 

22. (Previously Presented) The method for providing one or more virtual ir structors 
as recited in claim 20, wherein the second virtual instructor is selected by the one or rr are users. 

23 (Previously Presented) The method for providing one or more virtual ir structors 
as recited in claim 20, wherein the second virtual instructor becomes the principal inst uctor. 

24. (Previously Presented) The method for providing one or more virtual in itructors 
as recited in claim 20, wherein the second virtual instructor works with the first ins true tor to 
instruct the one or more users. 

25. (Previously Presented) The method for providing one or more virtual in itructors 
as recited in claim 20, wherein the second virtual instructor collaborates privately with the first 
virtual instructor. 

26 (Previously Presented) The method for providing one or more virtual in itructors 
as recited in claim 20, wherein the second virtual instructor leads a breakout session w th one or 
more of the users. 
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27. (Previously Presented) The method for establishing a virtual instructor as recited 
in claim 20, wherein the second virtual instructor is selected by the first virtual iiLstrui tor. 

28. (Previously Presented) The method for establishing a virtual instructor as recited 
in claim 20, wherein the interaction parameters include support for electronic distribu ion of 
materials from the second virtual instructor. 

29. (Previously Presented) An apparatus for providing one or more virtual instructors, 
comprising: 

(a) logic that connects a server and one or more users and a first virtual in; tructor; 

(b) logic that selects a destination within the server to interact with the < ne or more 
users; 

(c) logic that couples the one or more users through the server based on he selected 
destination; 

(d) logic that establishes interaction parameters for the one or more use s based on 
the selected destination; and 

(e) logic that dynamically adds a second virtual instructor. 

30 . (Previously Presented) A computer program embodied on a computer- eadable 
medium that providing one or more virtual instructors, comprising: 

(a) code that connects a server and one or more users and a first virtual ins tructor; 

(b) code that selects a destination within the server to interact with the < ne or more 
users; 

(c) code that couples the one or more users through the server based on he selected 
destination; 

(d) code that establishes interaction parameters for the one or more users r ased on the 
selected destination; and 

(e) code that dynamically adds a second virtual instructor. 

3 1 . (Previously Presented) The computer program embodied on a compute -readable 
medium that providing one or more virtual instructors as recited in claim 30 T wherein he second 
virtual instructor monitors progress and provides feedback. 
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32. (Previously Presented) The computer program embodied on a compute --readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein he second 
virtual instructor is selected by the one or more users. 

33. (Previously Presented) The computer program embodied on a compuu r-readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein he second 
virtual instructor becomes the principal instructor. 

34. (Previously Presented) The computer program embodied on a compute -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein 1 tie second 
virtual instructor works with the first instructor to instruct the one or more users. 

35. (Previously Presented) The computer program embodied on a compute] -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein t le second 
virtual instructor collaborates privately with the first virtual instructor. 

36. (Previously Presented) The computer program embodied on a computet -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein t le second 
virtual instructor leads a breakout session with one or more of the users. 

37. (Previously Presented) The computer program embodied on a computer readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein t le second 
virtual instructor is selected by the first virtual instructor. 

38. (Previously Presented) The computer program embodied on a computer readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein U te 
interaction parameters include support for electronic distribution of materials from the :econd 
virtual instructor. 

39. (Withdrawn) A method for establishing a virtual director that coorJina es a 
training session, comprising the steps of: 



(a) 
(b) 
(c) 
(d) 



initiating a session with a virtual director; 

prompting a user to enter a response congruent with a goal; 

receiving the response to the goal; 

transmitting the response to the virtual director; 
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(e) calculating a level of congruency between the response and a fc rget 
response designed to achieve the goal under the supervision of the virtual 
director; 

(f) providing feedback to the user reflecting the level of congruent y to assist 
the user in achieving the goal; and 

(g) providing remedial information to assist the user in achieving t le goal; 
wherein at least one of the steps of the method can be executed manually 
under the supervision of the virtual director. 

40. (Withdrawn) The method for establishing a virtual director that coon inates a 
training session as recited in claim 39, wherein the user is manually prompted to ente 

the response congruent with the goal. 

41 . (Withdrawn) The method for establishing a virtual director that coon inates a 
training session as recited in claim 39, wherein the level of congruency is manually c; lculated. 

42. (Withdrawn) The method for establishing a virtual director that cook inates a 
training session as recited in claim 39, wherein the feedback to the user is provided m uiually. 

43 . (Withdrawn) The method for establishing a virtual director that coort inates a 
training session as recited in claim 39, wherein the remedial information to assist the iser in 
achieving the goal is determined manually. 

44. (Withdrawn) The method for establishing a virtual director that coordi lates a 
training session as recited in claim 39, wherein the method is executed on a plurality < >f servers 
which are coupled through a computer network. 

45. (Withdrawn) The method for establishing a virtual director that coordi tates a 
training session as recited in claim 44, wherein the computer network supports Interni t Protocol 

op). 

46. (Withdrawn) The method for establishing a virtual director that coord nates a 
training session as recited in claim 44, wherein the computer network includes a I ,oca I Area 
Network (LAN). 

47. (Withdrawn) The method for establishing a virtual director that coorc inates a 
training session as recited in claim 44 5 wherein the computer network includes a Wid( Area 
Network (WAN). 
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48. (Withdrawn) An apparatus for establishing a virtual director that cooi dinates a 
training session, comprising: 

(a) logic that initiates a session with a virtual director; 

(b) logic that prompts a user to enter a response congruent with a goal; 

(c) logic that receives the response to the goal; 

(d) logic that transmits the response to the virtual director; 

(e) logic that calculates a level of congruency between the response and a arget 
response designed to. achieve the goal under the supervision of the virti al 
director; 

(f) logic that provides feedback to the user reflecting the level of congruer ;y to 
assist the user in achieving the goal; and 

(g) logic that provides remedial information to assist the user in achieving he 
goal, wherein at least one of the logic is executed manually under the 
supervision of the virtual director. 

49. (Withdrawn) A computer program embodied on a computer-readable nedium 
that establishes a virtual director that ccKirdinates a training session, comprising: 

(a) a code segment that initiates a session with a virtual director; 

(b) a code segment that prompts a user to enter a response congruent with lie 
goal; 

(c) a code segment that receives the response to the goal; 

(d) a code segment that transmits the response to the virtual director; 

(e) a code segment that calculates a level of congruency between the respoj ise 
and a target response designed to achieve the goal under the supervisioi of 
the virtual director; 

(f) a code segment that provides feedback to the user reflecting the level oJ 
congruency to assist the user in achieving the goal; and 

(g) a code segment that provides remedial information including iriformatk n 
from the help engine to assist the user in achieving the goal, wherein at east 
one of the code segments can be executed manually under the super visi- »n of 
the virtual director. 
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50. (Withdrawn) The computer program embodied on a computer-readabit medium 
that establishes a virtual director that coordinates a training session as recited in claim 49, 
wherein a user is prompted manually to enter a response congruent with a goal. 

5 1 . (Withdrawn) The computer program embodied on a computer-read abh medium 
that establishes a virtual director that coordinates a training session as recited in claim 49, 
wherein the level of congruency is calculated manually. 

52. (Withdrawn) The computer program embodied on a computer-readable medium 
that establishes a virtual director that coordinates a training session as recited in claim 49, 
wherein the feedback to the user is provided manually. 

53 . (Withdrawn) The computer program embodied on a computer-readable medium 
that establishes a virtual director that coordinates a training session as recited in claim 49, 
wherein the remedial information to assist the user in achieving the goal is detenn ined manually. 

54. (Withdrawn) The computer program embodied on a computer-readable medium 
that establishes a virtual director that coordinates a training session as recited in claim 49, 
wherein the computer program resides on a plurality of servers which are coupled thrc ugh a 
computer network. 

55. (Withdrawn) The computer program embodied on a computer-readable medium 
that establishes a virtual director that coordinates a training session as recited in claim 54, 
wherein the computer network supports Internet Protocol (IP). 

56. (Withdrawn) The computer program embodied on a computer-readable medium 
that establishes a virtual director that coordinates a training session as recited in claim 54, 
wherein the computer network includes a Local Area Network (LAN). 

57. (Withdrawn) The computer program embodied on a computer-readable medium 
that establishes a virtual director that coordinates a training session as recited in chum 54, 
wherein the computer network includes a Wide Area Network (WAN). 

58. (Currently Amended) A method for establishing a virtual classroom, co nprising 
the steps of: 

(a) connecting a virtual classroom server and one or more students; 

(b) selectin g, based on a student profile, a presentation type for instructing the one or 
more students; 
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(c) coupling the one or more students and one or more instructors through the virtual 
classroom server; and 

(d) establishing interaction parameters for the one or more students anc the one or 
more instructors. 

59. (Previously Presented) The method for establishing a virtual classroorr as recited 
in claim 58, wherein the presentation type includes at least one of lecture, simulation, media, 
interactive browsing, slideshow, video or audio. 

60. (Previously Presented) The method for establishing a virtual classroon as recited 
in claim 58, wherein the interaction parameters are a protocol for interaction that alio 1 v only one 
person to interact with the virtual classroom at a time. 

61 . (Previously Presented) The method for establishing a virtual classroon as recited 
in claim 58, wherein the interaction parameters are a protocol for interaction that allow i plurality 
of people to participate in the virtual classroom. 

62. (Previously Presented) The method for establishing a virtual classroon as recited 
in claim 58, wherein materials are provided for use by the one or more students and o le or more 
teachers in the virtual classroom. 

63. (Previously Presented) The method for establishing a virtual classroon as recited 
in claim 58, wherein homework materials are provided for use by the one or more stu lents in the 
virtual classroom. 

64. (Previously Presented) The method for establishing a virtual classroon as recited 
in claim 58, wherein tests are provided for use by the one or more students. 

65. (Previously Presented) The method for establishing a virtual classroon as recited 
in claim 58, wherein breakout sessions are provided for the one or more students and me or 
more teachers in the virtual classroom. 

66. (Previously Presented) The method for establishing a virtual classroon as recited 
in claim 58, wherein grades are distributed electronically. 
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67. (Currently Amended) An apparatus for establishing a virtual classroon 
comprising: 

(a) logic that connects a virtual classroom server and one or more student; ; 

(b) logic that selects , based on a student profile, a presentation type for in: tructing the 
one or more students; 

(c) logic that couples the one or more students and one or more instruci ors through 
the virtual classroom server; and 

(d) logic that establishes interaction parameters for the one or more stud- nts and the 
one or more instructors. 

68. (Currently Amended) A computer program embodied on a computer-r ;adable 
medium that establishes a virtual classroom, comprising: 

(a) a code segment that connects a virtual classroom server and one or mo e students; 

(b) a code segment that select s, based on a student profile, a presentation type for 
instructing the one or more students; 

(c) a code segment that couples the one or more students and one or inon instructors 
through the virtual classroom server; and 

(d) a code segment that establishes interaction parameters for the one or more 
students and the one or more instructors. 

69. (Previously Presented) The computer program embodied on a compute r-readable 
medium that establishes a virtual classroom as recited in claim 68, wherein the presen lation type 
includes at least one of lecture, simulation, media, interactive browsing, slideshow, vi 5eo or 
audio. 

70. (Previously Presented) The computer program embodied on a com putt r-readable 
medium that establishes a virtual classroom as recited in claim 68, wherein the imerac tion 
parameters are a protocol for interaction that allow only one person to interact wilh th ; virtual 
classroom at a time. 

7 1 . (Previously Presented) The computer program embodied on a compute r-readable 
medium that establishes a virtual classroom as recited in claim 68, wherein the interac tion 
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parameters are a protocol for interaction that allow a plurality of people to participate in the 
virtual classroom. 

72. (Previously Presented) The computer program embodied on a com putt r-readable 
medium that establishes a virtual classroom as recited in claim 68, wherein materials ire 
provided for use by the one or more students and one or more teachers in the virtual c assroom. 

73. (Previously Presented) The computer program embodied on a comput< r-readable 
medium that establishes a virtual classroom as recited in claim 68, wherein homeworl : materials 
are provided for use by the one or more students in the virtual classroom. 

.74. (Previously Presented) The computer program embodied on a computt r-readable 
medium that establishes a virtual classroom as recited in claim 68, wherein tests are p xxvided for 
use by the one or more students. 

75. (Previously Presented) The computer program embodied on a computt r-readable 
medium that establishes a virtual classroom as recited in claim 68, wherein breakout t essions are 
provided for the one or more students and one or more teachers in the virtual classroo n. 

76. (Previously Presented) The computer program embodied on a computt r-readable 
medium that establishes a virtual classroom as recited in claim 68, wherein the virtua classroom 
is recorded. 
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